




After you apply below are some helpful tips

. Please follow the NEXT STEPS CAREFULLY
· Upload Requested documents – directly to the portal 
· Take Passwords off Documents 
· Bank Statements must include all pages including any blank pages and be in PDF format (NO SNAPSHOTS)
· W2’s Must be legible – PDF format is best
· Paystubs must be in PDF format – must show all info 
· Government ID – Must Be Valid! – you can take a photo 

HOW TO SCAN DOCUMENTS TO PDF FROM YOUR CELL PHONE
Android: https://support.google.com/drive/answer/3145835?co=GENIE.Platform%3DAndroid&hl=en
[bookmark: _GoBack]
Apple: https://support.apple.com/en-us/HT210336

Screen shots will cause delays in your mortgage application. Please make sure you are uploading your documents to the portal. 
***Your application can not be finalized until all your documents are uploaded in the correct format. ***



