A3 cardtapp

Combine High Tech & High Touch with Our
Complete Mobile Marketing Solution
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Goals

Improving lead flow, referrals, and consumer experience
using mobile technology

CardTapp's customers use this solution to provide a
differentiated, high-quality, personalizeq, always-on,
consumer experience.

—qually important is the way Cardtapp helps them engage
Drospects and optimize conversion.
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S Who own a smartphon

TV\/O THIRDS

e 2617 TIMES PER DAY

@ 36% OF BUYERS

in today's world

/

GOING MOBILE IS A

necessity



CardTapp Customers Are...

delivering key
resources and
facilitating
iNnteraction...

13

maintaining
relationships and
ease of access...

£

W Q

Connecting and driving to a
engaging mutually beneficial
consumers... buying decision...
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We Create TeCh —\ o Ccricket = 11:29 AM X () 4
That Works. - Leslie Lender

NMLS #0128877

P e ri O d o _) ' L& Your Mortgage

Group

Your Mortgage Group, LLC | NMLS #128570

PerSOﬂahzed aﬂd branded 60 Green Street | Doylestown, PA 18901

Share functionality enables a powerful reterral engine

Simple and easy to use

Allows for corporate control over content and design

Every Prospect action is captured and drives real-time notifications

< Share/Refer Me

< Apply Now

u Pre-Qualification Request

a Request Pre-Qual Letter

cardtapp.com




Tapptracker. The
Ultimate Hub for >
Sales Agents )

e See real-time buying signals as Prospects explore the branded
app and your other web properties

e Option to conduct 2-way text/chat with Prospects directly from
the Agent Hub

100% ()

cardtapp.com

Status View All Activity  View All

It's been proven that you will close more
deals by sharing your app every day!
@ You shared the app with Eric Boucher Th 30m

Met Eric at the convention and he asked me if
| had some time to chat later on about the
See All

, Contact Eric

@ Frank Black tapped 'Rates’
’ Contact Frank

O George Bloom referred you to Tobias Ford 2h 30m

Met Tobias at the coffee shop. We talked
about how he could use some advice about
See All

' Thank George ’ Contact Tobias
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Distribution is

-verything

“If you can't put the experience on the consumer’s phone and keep it there

Naread
naread

oy Sales Rep
oy referral partner

nared py existing prospect/customer

S keyword auto-response
Emal

signature

Social media
App share triggered by web form submission

nothing else matters.”

Leslie Lender

NMLS #0128877

Your Mortgage
Group

Your Mortgage Group, LLC | NMLS #128570
60 Green Street | Doylestown, PA 18901

a Contact Me




ncreasea

+ Easy to share in large groups and during presentations
+ Add to already existing marketing collateral

+ Share via print, social media, and much more

+ Track ROI from marketing initiatives

—asy Text for
3

stribution

AT&T LTE 10:48 AM 9 61% [ r4

0O ®

362-60

essage
Today 10:48 AM

Brittneymm

Here's a link to Brittney
Bourgoin's mobile tool kit for
mortgages:

See |t in action!

TEXT
Dana
10O
36260
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Co-Branding
with Referral -
Partners >

e Co-brand your app with referral partners
e No limit to the number of co-branded partners
e Drive repeat referral business

10:09 AM

Nathan Steiner

Senior Vice President of Sales
Sr. Loan Officer | NMLS #771054

Flagstar-

~~="Bank
Flagstar Bank

19733 Mack Avenue | Grosse Pointe Woods, MI 48236-2503
Text Cents to the number 36260 for my App!

‘”\ In Partnership With
f g Michelle Agosta

@ Michelle's Website
a Contact Me & My Team

< Share/Refer Me

u Pre-Qualification Request

= Apply Online Now

= A

| Calculator | Rates

10:10 AM

Nathan Steiner

Senior Vice President of Sales
Sr. Loan Officer | NMLS #771054

lagstar Bank

19733 Mack Avenue | Grosse Pointe Woods, M| 48236-2503

ext Cents to the number 36260 for my App!

Michelle Agosta
REALTOR

N N

Rates
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Sulk SMS Marketing

for engaging your prospects, customers, and referral partners

Send bulk text messages to all your Tappers
Messages look personalized and replies are
one-to-one

No need for prospects to “OPT IN” | s
Comes from your Business Line phone number ol i
All your messages are stored in TappTracker

My T Was 0real Mg you
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CardTapp's customers find it helpful
to differentiate between three distinct phases

Applicant / Relationship
INn-Process Phase  Marketing Phase

Prospect Phase

cardtapp.com



Advanced Integration Platform

e (Cardtapp can insert Prospect data into 60+
CRM and marketing automation systems

e Bi-directional sync capabilities with granular
data exchange supported for many systems

e API|-driven connectivity and workflow
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Kunversion
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Highrise
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Pipeliner
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Streak

Nimble

CallTrackingMetrics

Redtail CRM

Capsule CRM

ProsperWorks

%%%%%%%

Hatchbuck

Kunversion

Cloze
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Act! Premium

CallTrackingMetrics Batchbook

Redtail CRM Hatchbuck
e LR
™ CRM
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OnMesure



aull cricket Wi-Fi < 8:22 AM

@ CardTapp

m

Dates  This Month Actions| Total Actions

Tea 1) G adll ‘ﬂ Cat‘ OnN Jll Most Total Actions

e (Gamification for Agent adoption \?’
e Encourage competition with rankings

Debra B. Devin F.

Jose C.
Denise M.
Todd Z.
Laurie W.
Elena C.
Ricky G.
Eric B.
Paula S.
Mike F.

Joe C.
cardtapp.com

Yan M.

Ryan B.




#3 cardtapp

refur rals and Cornetiens made reryte

[ My Reports

Management Dashboaro

e Administration dashboard provides full visibility
into Agent and Prospect behavior

e Delegated access to user accounts
e Role-based user access control

Tappers

Referrals
Requests

Total Tapps

My App

Build/Edit
Pages
Buttons

Calculators

=] Registration

Text/SMS

& Resources

Account

% Manage Account

cardtapp.com

Your App Link: http://ctfloor.cardtapp.com @

0647

Tappers ©

10 % records per page

Login As
User
Tyler
Williams

Trevor Harris

Sales Admin
Reid

Mike del
Fierro
Marc Alteio
Mackenzie
Keizur

KC
McNamara
K. Troy
Howard
Julie
Broadwell

v Subdomain

twilliams

trevorharris
salesadmin
rfredrickson

mike
malteio

mkeizur
kemcnamara
kthoward

jbroadwell

Showing 1 to 10 of 23 entries

Download User Data ¥

1284

Referrals ©

Members

Total Tapps

1497

1493
0
131

1208
885
686

Requests

10

92

Requests ©

Referrals

194

26
0
1

32
17
4

47

56

4

Tour | Help | Account &¢

Search:

User Type

Member

Member
Sales Admin
Sales Admin

Member
Member

Member
Member
Sales

Member

37380

Total Tapps ©

Last Sign In

3/6/2017

3/6/2017
3/6/2017
3/1/2017

3/3/2017
3/6/2017
10/4/2016

3/6/2017
3/6/2017

3/6/2017

Previous - 2 3 Next




Business Engagement & Analytics Hub

SMS Messaging A

. ®, SMS Messages LEAD GENERATION FUNNEL DIRECT CONTACT INITIATED
| I a y | C S Mo

& Members |
Self Generated I Text Me: 424

Funnel-based account analytics provide oo 1,306 |
insights to drive optimization of sales and
marketing processes

l Call Office: 218

Referrals

Requests

Total Tapps

IMPORTANT ACTIONS TAKEN BY PROSPECT
My App

Build/Edit l Calculation: 21,314

sz Buttons ‘ I Share: 5,154

More: 4,216
Calculators

J Rates: 3,182
Registration

I News: 1,529
Mobile Marketing Settings

cardtapp.com




Enterprise Maturity Model for
Mobile Prospect Engagement and Conversion Optimization

1. Frictionless Mobile Experience

Mobile consumer experience - simple self-service that moves buyers forward

2. Real-time Insight & Referral Tracking

Mobile Rep experience — Reps have real-time insight into buying signals and referrals

3. No Leads Lost

All leads inserted into CRM

4. Source of Truth

Integrated contact sync across all key sales & marketing systems

5. Complete Visibility with Workflow

Integrated activity sync with the ability to trigger events based on business logic

6. Optimization with Al

Consumers and reps receive automated, Al-driven nurture messages and calls to action

cardtapp.com



Ready tfor CardTapp

You have...

e A modern, cloud-based CRM system

e A strategic focus on the Consumer buying experience, including
one or more leaders who “own” this

e A growth strategy that encompasses both marketing and sales

e A reliable 2-way communication channel with your Agent
population to support adoption and feedback

cardtapp.com






